10 AP 12/16/2025

16 December 2025

To: Bob Borka, National Executive Director/COO
From: Robert Borka, Member, Flint Detachment #155
Subject: AP Change Proposal Section 3065 Detachment Service Officer

In accordance with the National Administrative Procedures, Chapter Ten, Section 10020, the
following is submitted for consideration by the body assembled at the 2026 National Convention.

IRT: National Administrative Procedures Section 3065 Detachment/Department Service Officer

CURRENT:
Section 3065. Detachment/Department Service Officer (DSQO) (Not a National Position)
As a DSO, you have immediate access to a group of qualified veterans who may rate VA Benefits. That
group is your detachment: all are honorably discharged (or general under honorable conditions) Marines and
FMF Personnel who wear or have worn the Eagle, Globe and Anchor who deserve to have all their benefits
explained to them. The DSO is important to the success of the MCL Veterans Service Program, but your role
is limited. To serve as a DSO, you must: (Rev 2024)
a. Provide a letter from your detachment/department commandant to the National Director of Veterans
Service recommending you for the position of DSO. (Rev 2024)
b. Be a member in good standing of a detachment/department. (Rev 2024)
c. Have a fundamental understanding of both Federal and state benefits for veterans, dependents, and
survivors, and the VA claims process. (Rev 2024)
d. Connect with a MCL, county, or state VSO who holds an accreditation or cross accreditation with the
MCL to process your veterans’ paperwork. (Rev 2024)
e. Ensure you are on the mailing list for county and state veterans job fairs, veterans outreach programs and
workshops, as well as education and job opportunities for veterans. (Rev 2024)
f. Create a library of pertinent VA forms and meet regularly with your detachment members to determine
their individual needs. (Rev 2024)
g. Ensure that your detachment/department commandants are aware of your need to maintain a training
program and establish a budget that will allow you to complete continuing education to maintain currency in
veterans’ benefits. (Rev 2024)
h. Follow the policies and procedures prescribed by the VA and the MCL. (Rev 2024)

i. Direct VA benefits questions to a MCL National VSO or the National Director of Veterans Service. (Rev
2024)

PROPOSED (Change in RED):
Section 3065. Detachment/Department Service CoordinatorOffieer (DSCO) (Not a National Position)
The DSC serves an important role to provide connectivity between the Veteran and an Accredited VSO. The
DSC is not Accredited by the VA and cannot represent Veterans on benefits cases. The DSC connects the
Veteran or family to an Accredited VSO. TheAsa DSCO;-you-have has immediate access to a group of
qualified veterans who may rate VA Benefits. That group is your detachment: all are honorably discharged
(or general under honorable conditions) Marines and FMF Personnel who wear or have worn the Eagle,
Globe and Anchor who deserve to have all their benefits explained to them. The DSCO is important to the
success of the MCL Veterans Service Program, but your role is limited. Refer to the National Veteran

Service Program Procedure Manual for information regarding this position. Fe-serve-as-aDSCO;-you-must-




RATIONALE:
There is a need to clarify the position and role of the volunteer in the detachment that engages with
Veterans regarding benefits. The Detachment Service Officer is not a VSO and cannot represent claims
to the VA. Changing the name from Officer to Coordinator better clarifies the role. The DSC does not
fill out paperwork, does not recommend paperwork, but does explain benefits available and does
connect the Veteran to a VSO.

Respectfully submitted,

Robert J. Borka

Member, Flint Detachment #155

National Certifying Authority — Veteran Service Officers
Accredited Veteran Service Officer

Marine Corps League

Note Clean Text Version:
Section 3065. Detachment Service Coordinator (DSC) (Not a National Position)

The DSC serves an important role to provide connectivity between the Veteran and an Accredited VSO. The
DSC is not Accredited by the VA and cannot represent Veterans on benefits cases. The DSC connects the
Veteran or family to an Accredited VSO. The DSC has immediate access to a group of qualified veterans
who may rate VA Benefits. That group is your detachment: all are honorably discharged (or general under
honorable conditions) Marines and FMF Personnel who wear or have worn the Eagle, Globe and Anchor
who deserve to have all their benefits explained to them. The DSC is important to the success of the MCL
Veterans Service Program, but your role is limited. Refer to the National Veteran Service Program Procedure
Manual for information regarding this position.
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